D.W. ELECTRICAL

Customer Satisfaction Survey

ABOUT YOU

Your Address:
Your Name:

Your Email:

Me we able to schedule an appointment to your convenience?
Was the estimate or quote you were given clear and informative?

Why did you select D.W. Electrical? Returning Customer
If other please specify?

Yes

Yes

No

No

Recommendation

N/A

Was your electrician courteous and helpful? Yes No
Did your electrician arrive when expected? Yes No
Were you given clear information on the work carried out? Yes No
Were you satisfied with the standard of work? Yes No
Was the electrican clean and tidy in his work? Yes No
Did we provide a thorough and professional service? Yes No
\gﬂd you recommend D.W. Electrical to others? Yes No /

Request for Further Information

Please contact me to discuss further works? Yes No

Please send me further information on: Air Conditioning Services

Maintenance Services

Any Additional Comments

-

\

REMITTANCE ADVICE

DATE OF PAYMENT: )

INVOICE NUMBER:

AMOUNT:

FORM OF PAYMENT (Chg, card Etc):
RECEIPT REQUIRED: YES / NO )

Please return to the address below or fax back to 01273 466701
D.W. Electrical 21-23 Buckingham Road, Shoreham-by-Sea, West Sussex, BN43 5UA

Tel: 01273 466700 * www.dwelectrical.co.uk
FORM: FO68E

info@dwelectrical.co.uk



